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 Go to https://lausd-myit.onbmc.com 

 Sign in using your single sign-on 

 Click Log In 

REMEDY SINGLE SIGN-ON 

 In search box, type in Search IT Asset 

 Select Search IT Asset from search 

results 

SEARCH FOR REQUEST 

Step 1 

Step 2 

Step 2 

 
INFORMATION TECHNOLOGY DIVISION 

IT ASSET MANAGEMENT 
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SECTION 11: SEARCH FOR DEVICE INFORMATION 

https://lausd-myit.onbmc.com


 

 

 

ASSET INFORMATION 

 Device Information will be displayed 

 Model 

 Manufacturer 

 Asset Site 

 Room 

 Asset Status 

 Asset Status Reason/Condition 

 Warranty End Date 

 PO Number 

 Last Checkout Date 

 Last Checkout To (ID) 

 Last Checkout To (Name) 

 Grade/Desk 

Step 4 

ENTER ASSET/CASE TAG 

 Scan or enter asset tag or case tag 

 Press enter 

Step 3 

 Click cancel to close request 

CLOSE REQUEST 

Step 5 

Step 2 
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