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Using Images in Email Headers 
Blackboard Connect 5 can take an image (your school or city’s logo, for example) and have it 

automatically attached to every email message you send through Connect 5. 

For more information about email headers, contact your Client Care Representative. 

Adding images to an email 
In order to add images to your email, your images must be hosted (uploaded and stored) on a website 

or other CMS (content management resource) database.  Other online tools and social websites, such as 

Facebook, Photo Bucket, Flicker, and Dropbox can also be used to host images.    

If you already have an image that is hosted on a website, like your city or institution’s webpage, all you 

need to do is right click on the image in your browser and select “Copy Image Link Location” from the 

context menu.  This will copy the image URL to your computer’s clipboard and you can simply paste the 

URL into the ADD IMAGE tool.  

NOTE:  If the website you are copying this image from is a private website that can only be accessed by 

users with a username and password, Connect 5 will not be able to establish a link and the image will 

not appear in your email. 

Click here to read about obtaining hyperlinks for images using popular image hosting websites. 

Once you have your image hosted and have generated a hyperlink, you can copy and paste the URL into 

Connect 5’s email tool.   

1. Create a new message by clicking the Message Center tab located at the top of the screen and 

selecting a message type. 

2. Provide a title, Recipients 

who should receive your 

message. 

3. Click the tab in the 

Delivery Modes section.  

 

4. Click the  icon in the 

email tool bar (located 

above the text field). 
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5. Type or paste the image URL into the Image Src field and provide an alternative title in the Alt 

Text field (optional). 

 

NOTE:  If you know the exact dimensions (px only), add the Width and Height 

dimensions in the respected fields.  However, this step may be skipped if you would like 

to resize the image by using your mouse. 

6. Click OK.   

Your image will now appear in the text field of your email.  If you would like to resize your image, simply 

click the image and drag the lower right corner until your image is at your preferred size. 

 

 

Click here to view a demonstration of this process.  

~ Dragging to resize may 

not be available on un-

supported browsers. ~ 

http://www.youtube.com/watch?v=lvN8C0yTPys
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Obtaining hyperlinks using popular hosting sites 

Facebook 
If your school or institution has a Facebook page, you can easily and quickly add a public image, such as a profile 
picture.  To do this: 

1.  Right-Click on the image you want to add to your email and selecting Copy Image Location.  This will save the 
URL to your computer's clipboard.   

2.  in your Connect 5 Message, create an email message and click the ADD IMAGE BUTTON. 

3.  Paste the text into the SRC LINK Field.  (Right click and select paste OR press Control + v (Windows) or command 
+ v (Mac)) 

Click here to view a demonstration of this process. 

Flickr 
If your school or institution uses Flickr to store files, you can host your images and create a public link to be 
inserted into the ADD PHOTO tool in Connect 5.   

Click here see how to create a public link in Flickr. 

(Or type the following in your internet browser:  
http://www.flickr.com/help/photos/#2265887 ) 

Photobucket 
If your school or institution uses Photobucket to store files, you can host your images and create a public link to be 
inserted into the ADD PHOTO tool in Connect 5.   

Click here see how to create a public link in Photobucket. 

(Or type the following in your internet browser: 
http://support.photobucket.com/app/answers/detail/a_id/6/kw/link ) 

Dropbox 
If your school or institution uses Dropbox to store files, you can host your images in the public folder of 
your Dropbox and create a public link to be inserted into the ADD PHOTO tool in Connect 5.   

Click here see how to create a public link in Dropbox. 

(Or type the following in your internet browser:   https://www.dropbox.com/help/16 ) 

 

http://www.youtube.com/watch?v=lvN8C0yTPys
https://www.dropbox.com/help/16
http://www.flickr.com/help/photos/#2265887
https://www.dropbox.com/help/16
http://support.photobucket.com/app/answers/detail/a_id/6/kw/link
https://www.dropbox.com/help/16

