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YOUR Employee 

Service Center 

Employee Service Center 

333 South Beaudry Avenue, 1st Floor 

Los Angeles, CA 90017 

Monday—Friday:  8:00 a.m.—5:00 p.m. 

 

Website:  http://employeeservice.lausd.net 

E-mail:  employeeservices@lausd.net 

Fax Number:  (866) 761-7413 

 



The Employee Service Center (ESC) has 

been established to assist all current, re-

tired, and displaced employees to address 

a variety of work related questions and to 

access resources.  The goal of the ESC is 

to ensure that each employee receives  

exceptional customer service and an effi-

cient response to concerns, while continu-

ally incorporating the wellness needs of 

each individual. 



IT’S ABOUT YOU
An EAP is a service designed to help you manage life’s challenges. At MHN, we 
customize EAP solutions by understanding your unique needs and then offering the 
appropriate assistance or referrals. The following services, paid for by LAUSD, are avail-
able to eligible members.*

WORK & LIFE SERVICES
Your EAP can help you balance work and life and take care of all kinds of chores and chal-
lenges. Telephonic consultations are available in the following areas:

Childcare and eldercare assistance – Needs assessment plus referrals to childcare and 
eldercare providers 

Financial services – Budgeting, credit and financial guidance (investment advice, loans 
and bill payments not included), retirement planning and assistance with tax issues

Legal services – Telephonic or face-to-face consultations for issues relating to civil, 
consumer, personal and family law, financial matters, business law, real estate, estate plan-
ning and more (excluding disputes or actions between you and LAUSD or MHN)

Identity theft recovery services – Information on ID theft prevention, plus an ID theft 
emergency response kit and help from a fraud resolution specialist if you are victimized

Daily living services – Referrals to consultants and businesses that can help with 
everyday errands, travel, event planning and more (does not cover the cost nor  
guarantee delivery of vendors’ services)

ONLINE MEMBER SERVICES
MHN’s EAP member website features a wide range of tools and information to help you 
take charge of your wellbeing and simplify your life. From the comfort and convenience 
of your own computer, you can: 

View your online and offline EAP benefits »
Ask our expert an emotional health question  »
Take our new and improved health risk assessment »
Access self-help programs for stress, weight management, nutrition, fitness and  »
smoking cessation 
Find articles on emotional health, health and fitness, financial and legal issues and more  »
Access helpful tips, tools and calculators to help you with finances, legal issues and  »
retirement planning 
Access current and previous issues of Member Matters, our monthly online newsletter  »
about health, wellness and work-life balance
Search our online childcare and eldercare directories »

To access these services, go to: members.mhn.com and register with company code lausd.
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CLINICAL SUPPORT
If you do not have medical benefits through LAUSD, you are entitled to additional EAP 
benefits to help you stay well. You can call MHN any time for help with emotional health 
issues, such as:

Marriage, relationship and family problems »
Domestic violence »
Alcohol and drug dependency »
Stress and anxiety »
Depression »
Grief and loss  »

When you call MHN, an intake representative will confirm that you’re eligible for clinical 
support and explain your three options for receiving it:

Face-to-face counseling – In-person sessions with an MHN network provider (up to 3 1. 
sessions per issue per calendar year)
Telephonic consultations – For maximum convenience and anonymity2. 
Web-video consultations – Convenient and easy, but with a more personal touch 3. 
than traditional telephonic

The intake rep will connect or refer you to a professional who can help. 

LANGUAGE ASSISTANCE
We speak your language! When you call MHN, free interpretation services are avail-
able in over 170 languages. We also contract with a vendor who can physically attend 
appointments with you, at no cost, if you need help communicating with doctors or 
other providers.

¡Hablamos su idioma! Cuando llame a MHN, podrá usar nuestros servicios de interpre-
tación gratuitos en más de 170 idiomas. Además, contamos con proveedores contrat-
ados que pueden asistir en persona a las citas con usted, sin cargo alguno, en caso de 
que necesite ayuda para comunicarse con los médicos u otros proveedores.

Need help? 

Call toll-free, 24 hours a day, 
seven days a week:

TDD: (800) 327-0801

or visit us at:

(800) 285-7717

members.mhn.com
lausdcompany code: 

*Please consult MHN (at the number to the right), your benefits manager or your benefits docu-
mentation (such as an Evidence of Coverage booklet or Summary Plan Description) for detailed 
product and employee/dependent eligibility information. 



SUICIDE 
PREVENTION

CRISIS 
LINE

YOU ARE NOT ALONE

• 24 hours a day, 7 days a week 
• English and Spanish language support
• Other languages available upon
   request 
• Member of the National Suicide
  Prevention Lifeline

Speak with a highly trained member of Didi 
Hirsch’s Suicide Prevention Crisis Line, which 
provides direct, con!dential 24-hour telephone 
counseling to individuals contemplating, 

threatening or attempting suicide.

A PARTNERSHIP WITH DIDI HIRSCH MENTAL 

HEALTH SERVICES, THE LOS ANGELES COUNTY 

DEPARTMENT OF MENTAL HEALTH AND THE 

LOS ANGELES UNIFIED SCHOOL DISTRICT.

FUNDED WITH SUPPORT FROM 

 LOS ANGELES COUNTY 

DEPARTMENT OF MENTAL HEALTH

There is HOPE and there is HELP….

call toll free
(877) 550-2525
A free and con!dential/anonymous 
hotline for LAUSD employees and their families.

www.didihirsch.org

Didi Hirsch Mental Health Services is a non-profit 501(c)(3), Short 
Doyle Contract and United Way agency.

Didi Hirsch Mental Health Services does not discriminate on the 
basis of disability, and upon request, will provide reasonable 
accommodation to ensure equal access to its programs, services 
and activities.

FEELING SUICIDAL?

http://www.didihirsch.org
http://www.didihirsch.org
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SELF CARE for Educators

“There is a cost to caring.” - Charles Figley

Trauma takes a toll on children, families, schools, and communities. Trauma can also take a toll on 
school professionals. Any educator who works directly with traumatized children and adolescents is 
vulnerable to the effects of trauma—referred to as compassion fatigue or secondary traumatic stress—
being physically, mentally, or emotionally worn out, or feeling overwhelmed by students’ traumas.  The best 
way to deal with compassion fatigue is early recognition.

TIPS FOR EDUCATORS:

1. Be aware of the signs. Educators with compassion fatigue may exhibit some of the following signs:
	 		 •	Increased	irritability	or	impatience	with	students
	 		 •	Difficulty	planning	classroom	activities	and	lessons
	 		 •	Decreased	concentration
	 		 •	Denying	that	traumatic	events	impact	students	or	feeling	numb	or	detached
	 		 •	Intense	feelings	and	intrusive	thoughts,	that	don’t	lessen	over	time,	about	a	student’s	trauma
	 		 •	Dreams	about	students’	traumas

2. Don’t go it alone. Anyone who knows about stories of trauma needs to guard against isolation. While 
respecting	the	confidentiality	of	your	students,	get	support	by	working	in	teams,	talking	to	others	in	your	
school, and asking for support from administrators or colleagues. 

3. Recognize compassion fatigue as an occupational hazard. When an educator approaches students 
with an open heart and a listening ear, compassion fatigue can develop. All too often educators judge 
themselves as weak or incompetent for having strong reactions to a student’s trauma. Compassion 
fatigue is not a sign of weakness or incompetence; rather, it is the cost of caring.

4. Seek help with your own traumas. Any adult helping children with trauma, who also has his or her own 
unresolved traumatic experiences, is more at risk for compassion fatigue.

5. If you see signs in yourself, talk to a professional. If	you	are	experiencing	signs	of	compassion	fatigue	
for more than two to three weeks, seek counseling with a professional who is knowledgeable about 
trauma.

6. Attend to self care.	Guard	against	your	work	becoming	the	only	activity	that	defines	who	you	are.
 Keep perspective by spending time with children and adolescents who are not experiencing traumatic 

stress. Take care of yourself by eating well and exercising, engaging in fun activities, taking a break during 
the	workday,	finding	time	to	self-reflect,	allowing	yourself	to	cry,	and	finding	things	to	laugh	about.	

Resource: Figley, C.R. (1995). Compassion fatigue: Coping with secondary traumatic stress disorder in those who treat 

the traumatized.	New	York:	Brunner/Mazel,	Inc.

This	project	was	funded	by	the	Substance	Abuse	and	Mental	Health	Services	Administration	(SAMHSA),	US	Department	of	Health	and	Human	Services	(HHS).	The	views,	
policies,	and	opinions	expressed	are	those	of	the	authors	and	do	not	necessarily	reflect	those	of	SAMHSA	or	HHS.
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